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Our Objective
To act generally for the benefit 
of Service and ex-Service 
personnel with disabilities or 
who are wounded, including 
the organisation of recreational 
activities, travel, holidays, 
outings and entertainment.

Our Mission
To deliver high quality and safe 
recreational and entertainment 
activities to meet the needs 
of our beneficiaries, and to 
provide a caring and personal 
service which is fully linked  
with the individual's recovery 
pathway and which is under-
pinned by an ethos where 
everyone counts and is valued.

Our Vision
To be the trusted partner 
of choice for providing 
entertainment and recreation 
opportunities for both 
beneficiaries and other  
Service charities.  
 
To help those who we are  
not yet reaching.
 
To meet the high demand  
for activities and events,  
which are well supported  
by volunteers at the same  
time as maintaining a strong  
financial base.

Our Aims
To support every eligible  
beneficiary, irrespective  
of Service, age, rank, injury  
or illness. 
 
Continue to support individuals 
whose needs are ongoing. 
 
To work with each beneficiary  
to complement their individual 
recovery pathway. 
 
To work with other Service  
charities to meet the needs  
of mutual beneficiaries.

Our Values 
Excellence 
We seek to achieve excellence  
in everything we do.

Personal
Our beneficiaries are at the 
heart of everything we do. We 
know them and they know us. 
 
Empathy
We listen to, respect and 
understand our beneficiaries 
and their needs.  
 
Comradeship
We encourage Service 
personnel and veterans to 
support each other and bring 
different generations, campaigns 
and Services together. 
 
Teamwork
We work with our beneficiaries 
and other military charities to 
meet individual needs.
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By kind permission of Her Majesty The Queen, 
the Garden Party at Buckingham Palace is the 
high point in our calendar and this year demand 
and interest in attending was greater than 
ever recorded. We believe this was due to our 
Patron, HRH The Princess Royal, attending, the 
increased awareness of the charity following a 
concerted effort to improve our media presence 
and recognition of the significant value our 
events have on the beneficiaries. This high level 
of demand led us to increase the invitations  
to the Garden Party and some 2,500 attended  
on Thursday 7th June 2018.
	 The guests represented over 150 military 
organisations and charities, and 32 different 
military associated residential homes. 88%  
of the attendees were beneficiaries and their 
partners/carers and the vast majority had not 
attended a Royal event previously. Reaching new 
individuals, who will most benefit from what we 
offer, is a key area of focus for the trustees as  
is collaboration with the other military charities. 
	 The Not Forgotten places considerable 
effort and importance on complementing the 
work of others, not duplicating it, and we are 
hugely privileged to host the Garden Party  
on behalf of all Service charities and the whole 
Service charity community.
	 We would like to thank all those who  
helped make the Garden Party such a success; 
particularly the Royal Household staff; the 
Service helpers; our volunteers; and our main 
supporters for the event, which included ABF 
The Soldiers’ Charity, The Royal Air Force 
Benevolent Fund, The Royal Navy & Royal 
Marines Charity, and Queen Mary’s  
Roehampton Trust.
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�“�I don’t get out  
much and spend 95%  
of my time at home  
by myself. Yet, thanks  
to TNF, I have not  
been forgotten – it  
was one of the best  
days of my life.” 
 
– Adele



The party takes place in the Throne, Entrée and 
Queen Anne Rooms of the Palace, where guests 
are served a full afternoon tea (complete with 
mulled wine) whilst entertainment is provided  
by magicians, balloon artists, sketch artists 
and, this year, the Countess of Wessex’s String 
Orchestra. We were also honoured by the 
presence of HRH Prince Michael of Kent, who 
met many of our beneficiaries.  
	 In a grand finale, a variety performance  
of dance and song takes place in the Picture 
Gallery and sends everyone home full of 
Christmas cheer. The 2018 show was star-
studded with Richard Arnold, Jean Martyn, 
Margaret Keys, James Fox, Froback dance group, 
Boney M and Major Dixie Ingram.
	 The laughter and smiles were infectious  
and the boost in morale tangible. This event 
epitomises what we do; we bring veterans of 
all ages and Services together so they can enjoy 
the banter and camaraderie of Service life, find 
a moment to break free from everyday worries 
and enjoy something uniquely special with  
those who have a common bond. We are hugely 
grateful for the privilege of being able to hold  
the party and would like to thank the Palace staff, 
the Tri-Service helpers and the entertainers, who 
all made a major contribution to the afternoon.
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Gyan Pun meets  
HRH Prince Michael of Kent  
at the Christmas Party,  
St. James's Palace

	 Held by kind permission of Her Majesty  
The Queen, at this year’s Christmas Party  
in the State Apartments of St. James’s Palace 
we hosted 305 guests, 45 Service helpers, 63 
performers and artistes and over 40 military 
charities and organisations. We hold the party  
each year on behalf of the Armed Forces  
charitable community and the Merchant Navy.



Our programme of events continually evolves  
to suit the varying needs of our beneficiaries  
and is designed to address the causes of  
isolation, loneliness and diminished confidence, 
by offering comradeship and challenge. 
	 Thanks must go to Help for Heroes  
for funding our trips to Norway, Mount Toubkal, 
the French Alps and to northern France for  
the Great War Tour.
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White water canoeing, 
French Alps
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	 With 20 group holidays spanning a range of 
activities including skiing in the Rocky Mountains, 
relaxing in the Majorcan sunshine and racing in 
supercars around the Brands Hatch track, this year 
we have supported 600 individuals on group trips 
designed to cater for a range of ages, disabilities and 
illnesses, and 25 individuals through our provision  
of holiday grants.



Annual Review10 11

The Bluebell Railway,  
2018
53 beneficiaries, including 
three members of Bomber 
Command aged 95, 96  
and 99, were treated to  
a journey on one of the 
country’s first preserved 
heritage lines.

Runnymede, 2018
In June 2018 we took  
110 veterans, the oldest 
of whom was 99 years  
old, on a scenic boat trip  
along the Thames, from  
Runnymede to Windsor 
Castle and back again.

	 The programme for the year was full  
with outings to International rugby matches  
at Twickenham, tennis at Wimbledon, the  
Colonel’s Review of Trooping the Colour,  
Highgrove Gardens, a journey on the Bluebell 
Railway, and a day's racing at Ascot, courtesy  
of Ascot Racecourse, to name but a few.  
Over the twelve-month period, we entertained  
2,331 people at 35 events around the country,  
giving comfort, cheer and friendship to  
thousands of people.



“�Stories and jokes  
were swapped,  
friendships were made  
and it was clear that  
all who attended  
enjoyed being  
surrounded by like- 
minded individuals.”

Beneficiaries 
Supported

4080

Concerts

102
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A concert at Phyllis Court,  
Henley
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Adam Johnstone 
Adam joined the Royal Marines in 2014  
but, following a rugby injury which  
resulted in the paralysis of his right leg,  
was medically discharged. 

“�The Not Forgotten skiing trip came at the 
perfect time as life has been pretty rubbish 
since my injury and especially over the past 
few months. The skiing trip gave me the space, 
freedom and time to think, but also challenged 
me physically and mentally by taking me  
out of my comfort zone - it was awesome to  
see what I can achieve post injury. It was nice  
to feel supported and cared for but at the same 
time I felt independent – a big contrast! – and  
to be integrated again with the lads was great 
and I returned home much happier. That  
week skiing was one of overcoming challenges  
and achieving more than I ever expected  
and that’s all thanks to The Not Forgotten.”

Jan Price 
Jan served as an Aircraft Engineer in the  
WRNS and subsequently the Royal Navy for 
nearly 30 years, leaving in 2012. Since then  
she has developed a serious sight condition.

“�Before meeting The Not Forgotten, I was  
angry over the loss of my sight. I felt that  
I was locked in a dark room I couldn’t get out  
of and suddenly felt scared not knowing what  
to do. However, on TNF’s trip to Majorca,  
I met many other veterans and chatting with 
them allowed me to ‘open the door’ on my 
anger and move forwards. Although it felt  
alien, I found myself asking those around me  
for assistance and it was enlightening. 
 
Since the trip, my family, friends and work 
colleagues have noticed a marked change  
for the good in my outlook on life and my 
acceptance of my sight loss. This change  
is all down to The Not Forgotten and the  
support of the veterans I met in Majorca.  
The trip was not only life changing but also  
life affirming as it gave me a very precious  
gift; the gift of space to allow me to come  
to terms with my sight loss.”

Dale Mallin
Dale served with the Argyll and Sutherland 
Highlanders for 16 years and saw active service 
in Northern Ireland, Germany, Iraq, Bosnia  
and Kosovo. Dale became withdrawn following 
his medical discharge but, with coercion from 
his wife Nadia, attended his first Not Forgotten 
event in 2018.

“�The NF came into my life at a very crucial  
point. Due to my service, I’d been diagnosed 
with PTSD in 2004, and some physically 
degenerative injuries which led to my medical 
discharge in 2009. By 2012 I wasn’t managing  
life at all, and despite having a loving family  
and a stable home, I was at rock bottom.  
I had some support with my mental health 
through the years and that really helped keep 
the black dog away, but The Not Forgotten  
gave me a purpose, and encouraged me to  
find myself and confidence to start to enjoy  
life again. I’ve made many lifelong friends,  
and had even more laughs. TNF really is like  
a family, and I’m proud and thankful to  
be part of it.”

Robert Bennie 
Robert served with the RAF during his National 
Service in the 1950s. Following the recent death 
of his wife of 65 years, Bob struggled to find 
happiness and to motivate himself to keep going. 
Last year, we invited him to attend an outing  
to Highgrove Gardens and the Garden Party.

“�Joining The Not Forgotten has given me  
a real reason not to feel sorry for myself. 
Loneliness can lead to dangerous thoughts,  
but I’ve met many people and have learned  
that life is worth living. 
 
For the first time in 12 months, I came  
alive to my surroundings at Highgrove. 
I remembered a quotation from the Holy Bible, 
which reads ‘a faithful friend is the medicine  
of life’, and I realised what The Not Forgotten  
is doing in their work is to talk to everyone  
as a friend, regardless of rank or fortune,  
but most especially as an equal human being.  
They are giving the medicine of life to people 
who are suffering from some form of injury.”
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Income 
£1,145,912

38%

7%

Expenditure 
£1,194,387

Our total income for the year was £1,145,912,  
a decrease of £84,000 from the previous year. 
Our expenditure decreased from £1,259,000  
to £1,194,000. Of this outlay 89% related  
to charitable activity and 11% to governance  
and fundraising. 

Please note that these figures are unaudited. 

Royal Navy & Royal Marines	 3045
Army	 5527
RAF	 1603
Merchant Navy	 295 
 
Total beneficiaries supported	 10471

Concerts

4080
Royal Parties

2858

Respite Holidays

600

TV Licenses

524
Televisions

43

Tablets
10

Holiday  
Grants

25 Outings

2331
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More than £50,000	
ABF The Soldiers’ Charity 
Help for Heroes
LIBOR

£10,001 - £50,000	
The Band Trust
Elizabeth Frankland Moore  
	 & Star Foundation 
The Childwick Trust
Garfield Weston Foundation
Queen Mary’s  
	 Roehampton Trust
RAF Benevolent Fund
The Royal Marines Charity
Royal Navy Benevolent Trust
The Royal Navy and  
	 Royal Marines Charity
Westminster Foundation 

£5,001 - £10,000	
The Blenheim Art Foundation
CHK Charities Limited
Drapers Charitable Fund
The Forces Trust
Harebell Centenary Fund
The Peacock Charitable Trust
Queen’s Club of San Francisco
Trinity House
Veterans’ Foundation
Ms Liz Watson

£1,000 - £5,000	
Aspen Insurance UK Limited
The Bill Brown 1989  
	 Charitable Trust
Bilton Branch,  
	 Royal British Legion
Brewin Dolphin Ltd. 
Mr David Bradley and  
	 Mr Alex Bradley 
The Burry Charitable Trust

Mr David Butlin
Capsicum Re Foundation
The Castanea Trust
Mr Anthony Chambers
Mr Steve Collins
Coward Endowment Trust
The Edith Lilian Harrison  
	 2000 Foundation
Mr Donald Forrester
Mr Todd Ganos
The Gilbert and Eileen  
	 Edgar Foundation
The Grace Trust
Gurney Harden Solicitors
Mr Jonathan Hart
The W H & A Hawkins 		
	 Charitable Trust
Mr David Hoare 
Javelin Global Commodities Ltd
Miss M L Jones
The Joseph Strong Frazer Trust
Mr Ralph Kanter
Mr and Mrs King
Ms Valerie Lee
Mr John Lendrum
Lloyds Charities Trust
Ms Marlene Mansley
Mrs Jean Macefield Miller
Mr Nicholas Parkhouse
The Parachute Regimental 		
    Association (London Branch)
The PF Charitable Trust
Royal Artillery Charitable Fund
Royal Naval Association
Scott Eredine Charitable Trust
Seafarers UK
Mr and Mrs Simcox
Mr Mike Smart
Mr Malcolm Somerville
Mr Philip Stopford
Thales
Mr AH Toms
Westfield War Memorial Village
The Wyfold Charitable Trust

Patron 
Her Royal Highness The Princess Royal KG KT GCVO GCStJ QSO GCL CD

Presidents
Admiral of The Fleet Sir Benjamin Bathurst GCB DL
Commandant Anthea Larken CBE
General The Lord Dannatt GCB CBE MC DL
Air Chief Marshal Sir Stephen Dalton GCB ADC FRAeS

Vice-Presidents
Major General Sir Christopher Airy KCVO CBE
Lieutenant Colonel T J Tedder
Brigadier R J Heywood OBE DL
Colonel Piers Storie-Pugh OBE TD DL
Major D A C Smyth MBE TD
Air Vice Marshal Barry Newton CB CVO OBE

Chairman
Mr David Cowley OBE

Vice-Chairman
Mr Mark Nicholls

Honorary Appointments
Treasurer: Mr Paul Botterill*
Chaplain: Reverend (Col Rtd) Peter Hewlett-Smith OBE
Medical Officer: Dr Kate Goble MBBS MRCGP DipOccMed*
* Also members of the General Committee

General Committee
Mr Jeremy Archer
Group Captain Jacqueline Gross RRC
Mr Glenn Hurstfield
Mr Stephen Neel
The Lord Newall DL
Colonel James Partridge TD DL
Mr Barry Plummer
Commodore S J Scorer RN FNI FCMI
Mr Matt Tomlinson (WO1 RM Retd) CGC MC
Commodore Peter Tribe RN

Thank You to our Donors Our Officers

Legacies	
Ms Patricia Davies
Mr Frank Devonshire
Ms Lilwen Dixon
Mrs Gladys Spencer
Ms Muriel Anne Woodham
Mrs Elsie Mathrick
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The Armed Man Concert
The City Veterans Network
Mr Cyril Banks
Mr Graeme Barlow
Mr John Bennett and Mr Paul Bennett
Sqn Ldr (Retd) Tristram Carter
Cheltenham College
The Cheshire Regiment
Mr and Mrs Cuthbertson
Miss Samantha Drew
The Friday Syndicate
The Frog Fund
Mr Adam Fulcher
Mr Colin Gould
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1	� The New York  
Marathon Team

2	� The Jive Aces

3	� Vic Needham-Crofton,  
the Victoria Station  
collection, 2018

4	� Tristram Carter, 
John O'Groats

3

1

Mr Terry Grimwood
Mr Darren Hodgeson
The Horsted Keynes Tuesday Group
The Ingatestone Rotary Club 
The Jive Aces
Master Max Jones 
Mr Peter Lygo
Mrs Shirley McLean
The Reginald Fessenden Sailing 
Challenge
Mr John Murphy and Mr Graham 
Smith
Mr Barry Plummer
Mr Johnnie Ray

The Royal British Legion, Bilton 
Branch
Mr Carl Schofield and the Lyndene 
Hotel, Blackpool
Ms Rosie Thompson 
TNF Young Ambassadors
Mr Jules Walker
The Wield Glenn Miller Tribute Band
Mr Michael Winning, In Memoriam 
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OUR HISTORY

Left
Guardsmen carry  
a veteran to the 1934 
Garden Party 
 
Right 
An invitation to  
The Not Forgotten’s  
1963 Buckingham  
Palace Garden Party

Below
Miss Marta Cunningham
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Registered charity in England  
and Wales (1150541) 
© 2019 The Not Forgotten

Write to us 
2 Grosvenor Gardens
London  
SW1W 0DH 
 
Contact 
Telephone 020 7730 2400 
Fax 020 7730 2400
nfassociation.org 
info@nfassociation.org


